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QUALIFICATIONS SUMMARY

· 15 years management of commercial gardening, grounds-keeping, & cleaning 
· 11 years experience in sales and hospitality
· Conscientious and thorough with detail
· Excellent leadership skills and initiative
· Hardworking and meticulous with strong organization abilities
· Good record-keeping ability
· Language profile: English, French, and Spanish


RELEVANT SKILLS AND EXPERIENCE

· Over 20 years customer service and sales experience

· Managed a juice bar and hotel in Guatemala. Created the menu, served clientele, managed and trained the staff, ordered the products, and tallied daily numbers

· Started and managed a landscaping company for 5 years in a busy city district with a focus on edible-ornamental landscaping, soil nutrition and proper plant care

· Managed and trained up to 8 workers at one time

· Ensured a clean and tidy task execution

· Performed daily task alone and in teams for 70 dog kennels: watering, custom feeding, cleaning, plus loose and in harness training

· International horse travel experience: familiar and proficient with all levels of horse care


EDUCATION & TRAINING

Bridge TEFL Educator Certificate 	2018

Small Business Management Certificate	2006-07
George Brown College (Toronto, Ontario)

Bachelor of Arts	1993-97
McMaster University (Hamilton, Ontario)

Ontario Academic Credit	1989-93
Stephen Leacock Collegiate (Scarborough, Ontario)





EMPLOYMENT HISTORY

AirBnB Cleaning/ Property Maintenance	Rockingham	2022-26

Online Content Creation	Remote	2020-23

Private English Tutoring	Guatemala & Mexico	2018-20

Market Garden Cultivation and Sales
550 John Watson                                             Combermere Farmers Market      	2016                                                                                                    

Racing Sled Dog Handler		
Bernard Racing Kennel                                	      Grande Prairie, AB                             	2014-15
Turner Racing Sled Dogs
		      The Pas, Manitoba	2013-14

Barista
Jet Fuel Coffee Shop	      Toronto, Ontario	2005-07

Owner-Operator
The Greener Side   -Gardening Company	     Toronto, Ontario	2007-2012
Green Flow Organics   -CSA	     Flamborough, Ontario	2000

Field Manager and Lead Labour   
Plan B Organics -CSA Seasonal	    Flamborough, Ontario 	1997-05
Varalaya Farm-Specialty Crops	    Mayne Island, British Columbia 	2002-03

Store & Hotel Manager
Harvest Juice Bar	    San Marcos La Laguna, Guatemala 	2005




