
Canadian Food Safety Group – SafeCheck Learning

5251-48 Ave. SE, Unit 70, Calgary AB, T2B 3S2

P. 866.258.0643   www.safecheck1.com    F. 403.236.3767

Need help?  Support Hours: 9:00am - 5:00pm MST 
Email: Support@safecheck1.com 

Getting Started – WHMIS

Step 1:

An email will be sent to the email 
address that is linked to your learning 
account, inviting you to complete the 
set-up of your account.

Please follow the instructions in your 
email to complete the set-up of your 
account.
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Step 2:

• After going to 
https://safecheck.smarteru.com you 
will need to select the forgot 
password button. 

• When prompted, enter your 
email address. 

• Check your email for your 
password reset link, please allow 5-

10 minutes for the email to be delivered.

• Enter any password that you can 
easily remember
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*If at any time you forget your password use the forgot password button or contact 
our support team to help you reset it.

https://safecheck.smarteru.com/
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Step 3:

When you login to your account, you will see 
your learner dashboard with all your available 
courses. 

Click start to begin your course 1.
*Please note, after your first login it may take up to 15 
minutes for your courses to become available*

Ensure your pop-up blocker is disabled for the 
website; otherwise, your course will not 
open.

Instructions for turning off your web browser pop-up blocker:

Firefox Browser: https://support.mozilla.org/pop-blocker-settings

Google Chrome: https://support.google.com/chrome/answer
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https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.google.com/chrome/answer/95472?hl=en
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Step 4:

After completing the final quiz, you will need 
exit your course page in the top right corner 
of your page. After your course has been 
closed, you will be prompted to refresh your 
learner dashboard. Your certificate will be 
sent to your email.
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Step 5:

Your certificate will be sent to your email. 
You can also save your certificate from your 
learner dashboard. 
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1. An email will be sent to the account linked to your username, inviting you to access the online learning account.

2. During your first login you will be prompted to change your password. 
*If at any time you forget your password use the forgot password button or contact our support team to help you 
reset it. 

3. Once logged on, you will see your dashboard with all your available courses. Click start to begin your course.  
*Please note, upon first logon it may take up to 15 minutes for your courses to be added to your account. Ensure 
your pop-up blocker is disabled for the website.
Use the link below if you need help to turn off your web browser pop-up blocker. 

4. After completing the final quiz, you will need exit your course page in the top right corner of your course page. 
After your course has been closed, you will be prompted to refresh your learner dashboard. Your certificate will be 
sent to your email.

5. Your certificate will be sent to your email.  You can also save your certificate from your learner dashboard. 


